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LIBERTY IS AN INDEPENDENT MEMBERSHIP 
ORGANISATION. WE CHALLENGE INJUSTICE, 
DEFEND FREEDOM AND CAMPAIGN TO MAKE 
SURE EVERYONE IN THE UK IS TREATED 
FAIRLY. WE ARE CAMPAIGNERS, LAWYERS AND 
POLICY EXPERTS WHO WORK TOGETHER TO 
PROTECT RIGHTS AND HOLD THE POWERFUL TO 
ACCOUNT. WE EMPOWER OTHERS TO DEFEND 
THEIR OWN RIGHTS AND THE RIGHTS OF THEIR 
FAMILY, FRIENDS AND COMMUNITIES. 

OUR PRINCIPLES ARE GUIDED BY EVIDENCE 
AND EXPERTISE – NOT POLITICAL AGENDA, 
PROFIT OR POPULAR OPINION. WE’RE NOT 
AFRAID TO SPEAK UNCOMFORTABLE TRUTHS 
OR CONFRONT INTOLERANCE AND ABUSE OF 
POWER WHEREVER WE FIND IT. 

TOGETHER WE’VE BEEN MAKING THE UK A 
FAIRER, MORE EQUAL PLACE SINCE 1934. 
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Every day, people in the UK face 
abuse, injustice, prejudice, and  
suffer a lack of dignity because 
their rights are not respected. 

Anyone can be let down by 
the system, but the vulnerable  
suffer most.    

On our streets, homeless people 
are criminalised for sleeping  
rough. In communities, victims’ 
reports of serious crimes are not 
investigated. Behind closed doors, 
people with mental health  
problems, migrants, the elderly 
and children in care, are  
mistreated – failed by institutions 
whose job it is to protect them.   

Human rights are the best tools  
we have to challenge abuses of 
power, ensure lessons are learned  
and prevent mistakes in future. 

From Hillsborough to Windrush, 
fighting for human rights in the  
UK shows the world how  
democracies can and should  
be held to account when things  
go wrong.  

For 85 years, Liberty has been 
standing up to power on behalf of 
everyone in the UK. When we fight 
human rights abuses, we do it for 
as long as it takes – we deliver 
lasting change that benefits the 
many and the most vulnerable. 

But progress can take time and 
multi-year investment; which is why 
Players’ support is so valuable to 
Liberty. The security of long term 
funding has already helped us to 
grow, transforming our capacity to 
plan ahead, enabling us to  
take more cases, and adapt to  
a changing world through new  

solutions and partnerships. 

Our partnership with People’s  
Postcode Lottery began in 2016, 
with a project grant of £20,000.  
In 2018, we received a  
transformational £250,000! This 
report covers just a handful of 
programmes this support has 
bolstered in 2018 – our Advice 
and Information Service, our Care 
Don’t Share Campaign, our work to 
End Indefinite Detention and  
– I am thrilled to report – launching 
our new brand – a dream that  
has become a reality because of 
Players’ support. 

Reflecting on 2018, we hope you are 
proud of what we have achieved 
together, and will be as inspired 
as we are for what is possible in 
future. To each and every Player, 
thank you.   
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Liberty’s vision is a UK in which everyone is treated 
with dignity, fairness and respect. A UK where human 

rights are enjoyed, equally, by everyone. 
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41%
Fundraising

Organisational 
development 

Campaigning and 
advocacy

Providing free legal  
advice and strategic 

litigation 

29%
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£250,000 
FROM PLAYERS IN 2018 TO HELP US ACHIEVE OUR GOALS

INCREASED 
LEVERAGE

Secured transformational 
new funding partnership. 

Became go-to experts on 
mental health policy, Brexit 

and migrants rights.  

Providing  
free human  

rights advice to 
the public

Rejecting   
mass  

surveillance

Dismantling  
hostile  

environment  
policies

Resisting  
facial  

recognition

Opposing  
indefinite  
detention 

Fighting  
terror by  

protecting  
freedom

Defending  
soldiers’  

rights

Standing  
against councils 

punishing  
poverty

ENHANCED 
CAPABILITY

Launched our new brand, 
making Liberty accessible 

for all and prompting surge 
in membership. 

Improved quality of advice.

GREATER 
CAPACITY

Recruited four new roles 
to the team.

Increased digital activity. 

Expanded breadth and 
scale of key campaigns.

STRONGER 
COLLABORATION

Invested heavily in  
building our network,  

working with over  
100 organisations to  
provide a platform,  

combine expertise and 
amplify impact.

THANKS TO PLAYERS’, LIBERTY...

Gave 2487 people 
specialist human 

rights advice. 

Defended 53  
Liberty clients 

in court  
– individuals, 

families and other 
organisations – 

challenging issues 
that pose the 

greatest threats to 
human rights 

in the UK.

Secured 4,074 
Liberty press hits 
on human rights 

issues across 
national, regional 

and digital and 
broadcast media, 

including 28 
television 

appearances. 

Improved laws 
and public 

policies, through 
35 briefings, 
publications  
& reports, 

prompting 68 
meetings with  

MPs and  
parliamentarians. 

Built stronger 
movements for 
change, through 

128 meetings 
with civil society 

organisations 
and other 

stakeholders.

Empowered 
77,397 people to 

take action – sign-
ing petitions, 

contacting MPs, 
engaging in direct 

campaigning 
in their 

communities.  

OUR CAMPAIGNS AND SERVICES

INPUTS
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GREATER 
CAPACITY

USING NEW CAPACITY 
TO SET THE MEDIA AND 
SOCIAL MEDIA AGENDA:

In February, Liberty broke the news 
of ‘stop and scan’ hand-held finger 
print technology rolling out across 
the country. 

That day, we recorded more  
than 25,000 visits to our website. 
This eclipses our previous  
record of 15,500 (our average is 
2,000-3,000). 

“Usually, our biggest social media 
moments come from responding 
fast to stories high on the ‘tradi-
tional agenda’. In this case, the 
Home Office was quiet on this 
development, but Liberty MADE it 
into news. 

Our #StopandScan soundbite  
was quickly picked up by the  
press and we were interviewed 
on Radio One and The One Show – 
incredible slots for a not-for-profit 
press office. They came to us  
because we created the social 
media noise. 

We were only able to do this  
because our Digital Assistant 
creates much-needed capacity to 
move quickly and proactively on 
digital channels. 

Alongside an increase in coverage, 
we’ve seen a 12% rise in social me-
dia followers (to 83,000) and a 19% 
increase in engagements (300,000) 
compared to 2017.

 Thanks to Players’, the audience 
we have seen responding to and 
engaging with our content has been 
totally different to Liberty’s ‘tradi-
tional’ audience – younger and far 
more diverse.”

Larry Holmes, Digital Manager 

Investment in building strong,  
strategic coalitions has been  
core to Liberty’s strategy. 

In 2018, we worked with over  
100 organisations, to combine  
influence, avoid duplication, set 
priorities and areas of joint-work. 

The impact of investing in our  
network has been huge, helping  
us accelerate change and  
maximize collective impact. 

By bringing stakeholders together, 
we have learned that Liberty’s 
unique contribution is not only our 
multidisciplinary toolkit, but our 
ability to provide a platform and 
connect others’ work. This includes 
deepening partnerships with others 
in the People’s Postcode Lottery 
family, like Amnesty International 
and Human Rights Watch, alongside 
smaller, front-line partners, such 
as Against Borders for Children 
and Migrants Rights Network. 

STRONGER 
COLLABORATION

The support we received from 
Players in 2018 represents  
the largest single-year grant in  
Liberty’s history. 

We used this commitment to  
leverage an incredible $1,000,000 
two-year partnership with  
Luminate (formerly the Omidyar 
Foundation), enabling us to make 
our vision for a human rights  
investigations unit at Liberty a  
reality from 2019. 

INCREASED 
LEVERAGE

Liberty recruited four new roles 
in 2018, bringing our staff to 32. 
Thanks to Players’ support, we are 
growing in size, impact and reach:

An Advice and Information  
Manager: A new role designed  
to enable innovation and  
development, creating more  
capacity for an oversubscribed 
service, and allowing us to  
reach vulnerable people, faster.  

An additional specialist human 
rights lawyer: To take on more 
cases and lead on our battle to 
resist intrusive surveillance. 

A Digital Assistant: transforming 
our ability to create digital  
content and respond to breaking 
news across our channels.

A six month, living-wage Advocacy 
Internship: Liberty’s first intern 
role. A chance to offer people a 
unique path to careers in policy. 

DIRECT IMPACT 
STRONGER 

COLLABORATION
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ENHANCED 
CAPABILITY

Liberty launched a new brand  
in November 2018, coinciding 
with the 20th anniversary  
of the Human Rights Act. To  
celebrate, we sent pocket-sized 
guides to the Act to every MP in 
Parliament, and gave 5,000 free 
copies to supporters.  Our  
give-away was so popular that 
1,000 more were requested by 
the public.  

We also ran billboards and  
posters in Cardiff, London,  
Manchester and Glasgow,  
showcasing iconic moments for 
human rights in the UK – all  
issues that link directly to  
challenges we’re facing  
today. Our new look and  
language is already reaching 
new audiences. 

In the month following launch 
day alone, 220 people joined 
Liberty. This averages 55 per 
week, a 550% increase on our 
weekly average! Through  
December, this figure  
settled to a weekly average of 
20 new members – amazing 
growth we hope to sustain.

Liberty now has 
members in 9312 
postcodes across 
the UK.
Thanks to Players’, we have a 
strong brand which lives up to 
our strong reputation. We believe 
our new look will stand the  
test of time, work practically  
for all channels, and will allow  
us to create consistent,  
recognisable campaigns that  
are accessible to anyone – whilst 
reflecting our rich history and 
promoting membership.    

DIRECT IMPACT 

A NEW BRAND
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ACCESS 
TO JUSTICE 

FOR ALL 

The current political and economic 
climate has brought grave threats 
to human rights protections and 
huge cuts to legal aid support. 
Coupled with reductions in  
services for job seekers, elderly 
people, victims of crime and other 
vulnerable groups, demand for free 
legal advice in UK communities has 
never been greater. 

Liberty’s advice and information 
service (A&I) provides free legal 
guidance over the phone, by email 
and letter to anyone in England and 
Wales. As one of the only services 
of its kind in the UK, the team pro-
vide a life-line to thousands of  
people each year, who don’t know 

where to turn to for help. As  
well as understanding their legal 
position and being empowered to 
act, feeling their concerns have 
been recognised made a huge  
difference to callers. 

With Players’ support, we helped 
2487 people get access to justice 
in 2018. Their problem’s varied 
enormously, from concerns about 
relatives in care, to being charged 
to protest. While some common 
queries can be answered on the 
spot, serious human rights  
violations can lead to years of 
complex work – 50% of Liberty’s 
strategic legal cases begin as  
enquiries to the A&I team.  

Thanks to Players, we took on 53 
ground-breaking human rights 
challenges in the UK’s courts – 
helping victims bring abusers to 
justice and hold the government to 
account for failing to abide by  
human rights laws. We also grew 
our volunteer network to 160 legal 
experts, enabling us to  
expand our helpline and maintain 
our letter writing service – crucial 
for vulnerable people who struggle 
with phone or web. We  
received a constant stream of 
requests through the post, and 
replied to every one. 

Until 1967, gay couples faced  
prison for acts that were lawful  
for heterosexual people. In 2012, 
the government made it possible  
to have these convictions  
quashed, but many people don’t 
know how to realise this right.  

John contacted Liberty about a 35 
year-old conviction linked to his 
sexuality.  His conviction had a huge 
impact, appearing on criminal  
records checks and damaging his 
chances of employment. Like  
anyone who doesn’t have  
experience with the law, he didn’t 
know if his issue was a legal one – 
let alone human rights abuse.  
But he felt a sense of injustice  
and hoped that we could help.

 

A&I Officer, Olivia, helped John 
clarify his legal position, the  
process of having convictions  
deleted, and set out practical  
actions he could take. She advised 
he had a right to know what  
information is shared about him, 
and showed him how to make a 
request to find out. She also  
explained how to argue that  

disclosing his conviction could 
disproportionately affect his right 
to privacy, particularly as it would 
reveal his sexual orientation to 
prospective employers. 

“Back then, LGBT couples could be 
outed in the press, fined or impris-
oned. My conviction has discrimi-
nated me from a life free of fear 
and shame. But the hardest part 
of the sentence is and will always 
be that it is on my criminal record.  
I was at my wits end and am sure 
many others are in the same boat. 
Your response and advice is the 
best Christmas gift my partner and 
I have ever received. Thank you 
from the bottom of my heart”.   

John, A&I online, November 2018

ENABLED IMPACT
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ENDING
INDEFINITE
DETENTION
Every year the Home Office  
detains almost 30,000 people  
without telling them when they 
will be free. Most are asylum  
seekers - children, elderly people, 
pregnant women, survivors  
of torture and trafficking  
- locked up for months or even 
years while their cases are  
decided. No judges are involved  
– the Home Office alone decides. 

The UK is the only country in  
Europe that detains people  
without a time limit. 

Thanks to Players’ support,  
Liberty launched a new, urgent  
campaign to end this brutal  
practice, building a huge coalition 
that cannot be ignored. Working  
with dozens of NGOs, journalists, 
MPs and faith leaders across the 
UK, we called on government to 
introduce a 28 day limit to  
immigration detention – a goal we 
believe is achievable, and will  
greatly reduce the suffering  
experienced by peole detained.   

Players’ have also enabled a pilot 
project helping people in  
detention directly. Working with 
frontline partners, we’re helping 
people challenge appalling treatment 
they’ve experienced in immigration 
detention centres – from untreated 
broken bones, to denial of emergency 
dental treatment. It is possible to 
complain about such treatment, but 
the system is so hard to navigate 
that it is rarely used effectively and 
does not lead to reform. 

TOGETHER THESE PROJECTS  
HAVE ACHIEVED:

• Huge growth in public  
awareness and support: 70, 321 
people signed our 28-day  
petition, establishing demand 
for change and growing the 
campaign’s support base. 

• Increased understanding and  
backing in Parliament: 36  
meetings and discussions with 
MPs achieved support in both 
houses and across all parties.  

• Media coverage: 27 stories  
that stress basic humanity  
and the reality faced by people 
in detention – hard-to-secure 
coverage in a climate of  
anti-immigration narratives. 

• Momentum behind our call:  
491 campaign toolkits have  
been received by NGOs and 
supporters, helping them 
campaign in communities and 
across the media and political 
spectrum. 

• Empowered communities:  
585 letters and postcards from  
supporters have compelled at 
least 23 MPs to sign our pledge 
to support a time limit in the  
Immigration Bill. 

• New partnerships: Working with 
Medical Justice and Detention  
Action, we have helped eight  
detained individuals fight for 
higher standards – not only for 
themselves, but for other  
vulnerable people in detention. 

“PLAYERS’ SUPPORT GAVE 
PEOPLE IN DETENTION 

A VOICE IN PARLIAMENT”

Tulip Siddiq , MP for Hampstead 
and Kilburn, is the first MP to wear 
our new Liberty “L” on camera in 
parliament. Our policy team helped 
Tulip speak out on indefinite deten-
tion. Through 2018, we briefed her 
on the issue, providing  

evidence to inform her  
presentation of a ten minute  
rule Bill that would set a 28-day 
limit – a tactic that kept our  
goal on the parliamentary  
agenda. Speaking to the House, 
she used our brief to highlight 
shocking conditions described  
by detainees, using their  
stories to stress the trauma  
of not knowing when you’ll  
be free.

“MY BILL IS BACKED BY 
LIBERTY AND AMNESTY”

“We have absolutely failed to protect 
the most vulnerable because we al-
low them to be detained without any 
hope, without any reason and with-
out a light at the end of the tunnel.” 

“This is about life and death, and 
we need to act now, so I implore 
Members from all parties, please 
get together and support me—to 
make sure that we end the indefi-
nite detention of the most vulner-
able in society.”  
 

Tulip Siddiq, Parliament, House of Commons, 
November 2018.

ENABLED IMPACT
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Since 2010, a raft of policies  
designed to make the UK a “hostile 
environment” for migrants have  
led to discrimination in every area 
of society. 

At its cornerstone are data-sharing 
agreements between the Home  
Office and other government  
departments, which see personal 
information shared with  
immigration officers. Liberty’s  
Care Don’t Share campaign is  
dismantling these agreements in 
court, and calling on public services 
to commit to a data ‘firewall’  
– a promise that personal 
information will never be shared with 
anyone for immigration purposes.

Thanks to Players’ support, we’ve 
eliminated data-sharing in the 
health and education sectors, so  
no one has to be scared of using 
these essential services. 

BUT THAT’S NOT ALL. TOGETHER 
WITH OUR PARTNERS WE HAVE: 

• Stopped homeless migrants  
being targeted for deportation 
by persuading the Greater  
London Authority to stop  
creating and sharing datasets 
that pinpoint their location.   

• Persuaded the Department  
for Education to stop collecting 
census data that could be  
used to build foreign child  
lists – representing Against  
Borders for Children (ABC) in  
a legal challenge.

• Mobilised 200,000 parents  
to boycott parts of the  
school census, a public  
outcry that helped us stop  
this data sharing before  

our  legal cases had  
even concluded. 

• Forced suspension of an  
agreement allowing NHS Digital 
to share patients’ data with  
immigration teams – without  
the knowledge or consent of 
medical professionals or  
patients. We represented  
Migrants Rights Network in  
this legal challenge.  

• Built consensus through more 
than 50 meetings with MPs,  
parliamentarians, unions and 
civil society groups. 

• Joined forces with the UK’s  
largest education union  
(National Education Union)  
- who is asking its 450,000  
teachers, lecturers and  
support staff to support  
our Care Don’t Share pledge. 

• Worked with over a dozen  
organisations to launch two  
key publications  – a Guide to 
the Hostile environment and 
CARE Don’t Share report,  
building an evidence base  
and providing a platform for 
grassroots campaigners.  

• Secured national press  
coverage across more than  
80 print and broadcast  
outlets, including the  
Guardian, Times, Daily Mail  
and BBC Radio 4’s Today.

ENABLED IMPACT

ENDING 
THE 

HOSTILE 
ENVIRONMENT
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“People with uncertain immigration 
statuses are vulnerable. Far from 
ignoring the rules, they often become  
undocumented because they can’t 
afford visa application fees, or 
don’t realise immigration rules have 
changed. Data-sharing means that 
thousands of these vulnerable  
families now fear and avoid public 
services - children who don’t  
go to school, victims who don’t  
report crime, people who don’t  
seek even urgent medical treatment.  
We must be able to trust our  
doctors, nurses, teachers, police  
officers and other public sector 
workers. And they must be able to 
do their jobs without contributing 
to a ‘hostile environment’ that splits 
families, harms lives, and  
undermines our most basic values. 

There is so much more to do before 
we have dismantled the hostile  
environment. But these  
achievements show that when  
public servants, parents  
and campaigners take a stand,  
we can do it.” 

Gracie Bradley, Policy and Campaigns Manager



2018 brought so many positive 
changes at Liberty. A highlight for 
me has to be the launch of our  
new brand – a team effort that  
engaged each and every staff 
member, as well as our  
wider network and of course,  
our membership. 

Liberty’s members are at the heart 
of everything we do. By enabling 
them speak out and take action, 
the Players’ of People’s Postcode 
Lottery are adding strength and 
credibility to our voice and, without 
doubt, they are helping create real, 
lasting change. 

In 1942, our first president EM 
Forster called Liberty’s work ‘the 
fight that is never done’.  He was 
right. And standing up to power is 

as important as it’s ever been.  
No matter the political change 
on the horizon, the UK remains a 
beacon of liberty throughout the 
world, making it more important 
than ever that authorities are  
challenged when they lose sight  
of our fundamental values. 

This year has seen the Government’s 
‘hostile environment’ sowing  
discrimination, division and fear 
across society. Cuts to mental health 
and other social services push 
more people into crisis, resulting in 
record rates of forcible detention 
and medication. Police are rolling 
out new technologies that threaten 
fundamental assumptions about 
privacy and free expression and risk 
automating bias-based assumptions 
into the criminal justice system. The 

Investigatory Powers Act remains the 
most intrusive and extensive mass 
surveillance regime of any  
democracy in the world – which is 
why we’re continuing to challenge  
it in court. 

But the achievements in this  
report show what transformational 
funds can do. With your support, 
we are prepared for what the  
future might bring, and will  
continue to challenge injustice, 
defend freedom and make the UK a 
fairer, more equal place for every-
one in the UK. 

From all of us here at Liberty,  
thank you for keeping our fight going 
and thank you for your support.

  
 

Corey Stoughton, Acting Director
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Liberty House, 26–30 Strutton Ground, London SW1P 2HR

020 7403 3888

libertyhumanrights.org.uk

@libertyhq


